Referral letter for a project well completed — RJ
Maintenance

Dalene Bekker

Chevin Gardens, 22 Dann Road, Kempton Park
+27 84 583 5840

dalene-bekker@outlook.com

21 October 2025

Ray Martini
RJ Maintenance
97 Soutpansberg Drive, Van Riebeeck Park, Kempton Park

Subject: Letter of Recommendation for RJ Maintenance for Excellent Project Work

To Whom It May Concern,

| am pleased to provide this letter of recommendation for RJ Maintenance and their
team for the outstanding work completed on our kitchen alteration / replacement of
double ovens from 13/10/2025 to 16/10/2025.

During our collaboration, | was consistently impressed by their excellence of work,
their, professionalism, expertise, and commitment. The project involved removal of
the old double ovens, breaking down the bricks and cement under the ovens to lower
the level of the ovens, inserting lintels to make new areas for the microwave and
storage, tiling the front and side walls, fitting the new double ovens, fixing an electric
point and hanging a hood over the gas stove.

RJ Maintenance delivered exceptional results that exceeded our expectations in
several key areas:
o Timely Delivery: The project was completed on schedule, despite having to
deal with the unexpected breaking out of all the bricks and cement
underneath the ovens and re-tiling a small area.

« High-Quality Work: The quality of their work was second to none. All exposed
areas were covered / protected before the breaking started. Every day the site
was cleaned and straightened before leaving the site.
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« Quality Inspections: On a daily basis, the site manager inspected the work
himself and communicated with the workers to check progress.

o Communication: Communication was consistently clear, prompt, and
professional, ensuring that we were informed and involved throughout the
entire process.

Their contributions led directly to having better space utilisation in the kitchen, much
easier access to the ovens as being elderly with restricted mobility makes it
challenging to lift items in and out of the ovens. We are confident that their skills and
dedication will be a valuable asset to any future client.

| wholeheartedly recommend RJ Maintenance for similar projects. | am confident
they will approach any new venture with the same level of excellence they
demonstrated with us.

Please feel free to contact me at dalene-bekker@outlook.com if you would like to
discuss our experience further.

Sincerely,

/
/

(
Mrs Dalene Bekker
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